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We're very pleased to provide you with this year's Annual Qualitv Water Report. We want to
keep you informed about fhe excellent water and services we have delivered fo you over fhe past
year. Our goal is and alwavs has been to provide to vou a sat-e and dependable sripply r:f
drinking water. Otr water source is the Town of Sih'er CiR.

lrr,. pleased, to report that our drinking water is ssfe and rneets federal and stete requirement:.

ffyou have an1'questions ahout this teport or concerning-y"our w.ater utility, ptease conlact Llavid
Vandenlrer"g 531-9367. We wanf cur"valued cusfomn's to be mforrned about their watsr utility,
If vou want to learn rnore" please attend any of cur regrrlarly schetluled m*etings. Tli€.v are hetrd.

on the third Thursdav of each month" 7:00 P.h( at the Pinos Altos Fire Station.

Tlre Pinos Aitas \'{D\x/C Assoc. routinely monitors for .;onstiturnts in your <irinking via.tet

according to Federal ancl State laws. This table shows the results of orir mcnitoring fol' th.e perioci
of January 1" to Dece.mber 31't, 1999. As rvaler travels ol'er lhe land or underg'ounrl, if can pick
up substanoes or contarninants such as microbes, inorganic and r:lganic chenricals, .:ndr

radioactive substances. .\ll drinking water. inclucli:rg bottled rtrinking vlater. rna_v be reast;nabiy
e-rpecfed fo conrrin af leasf small amounts r:f sorne constifuenfs. I{'s irnpoffiint fo rr:mernL,er thai
the presence of these constituatts does not necessarilv pose a health risk.

In tlds table -vou rvill find man]- terms and abbreviations -vou might not be i^amiliar with. fo heip

J/ou beffer understand flrese lerms rve'l'o provided ftre lbllorving definitions:

Non-Detecls (^D) - laborafory analysi.s incljc;rfes fhat the consfilleni js no{ pri}senf.

Parts per million ipami or t\'{illigrarns per litur f tngil) - one pad per rnillicn correspcrnds to cne
minrte in ttro reats oi a smsie Denny 1n $10.ii00.

Purts per hillion lppb) or 1l!!crograt'r,,s per {iter - one parl per billicir carresponds to tina rninr;t*
in 2,000 years. or a srngle penn-v in $I0.000.000.

Picocttries per liter (pCltL.)- picocuries per liter is a mea-sura of tire radioa.ctivily in lvaler.

,4criott Level - the concentrafi<rn of a conkminant whicir- if exceeded. frisgers treafmenf ar ofh*r
recluirernents rvlrich a tvater system must f,ollow.

Macimum Contaminant Let,el- {mandatory langruge) The "h{aximurn Allawed" $,f{ltr-) is tiie
highest le'ral of a confaminanl that is allore'ed rn ddnliins r,l'aler'. I,ICI-s .?rs sef as clo,se lc iJi,;

LtCLGs as feasible usinq the best ar,'ailabie treatment technolos-,'.

hf aximum Conlaminant Level Goal - (mandalory language) The "Goa1"(\{C1-G) is the ler ei of' a
contaminant in drinking water below which there is no known or expected dsk to health.
lr{CLGs allow for a marsin of safetl'.
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As you can see by the table, our system had no violations. We're proud that your drinking wat$r
meefs or exceeds all Federal aad State requiremenfs. \lre have leamed through our moniforing
ancl testing that some constituents have been tletected. The EPA has determined that your water
IS SAFE at these levels.

We constantly monifor for various constituents in the water supply to meet all regulatory
requirements. This past year we failed to collect the required nunrber of valid bacteriological
water samples for the reporting period of January, 1999. This does not pose a threat to the qualif!"
of our wafer suppl1'.

All sources of drinking water arc ntbje* ta potential contamination by subsfances that arc
naturally occurring or fiuln made. These substances can be microbeq inorganic or organic
chemicals and radioactive substances. A11 drinking water, including bottted water, may
reasonably be e4pected to confain atleast small amounts of some contarninants. The prrsence of
contaminants does not necessarily indicate that the water poses a health risk. More information
about contamirants and potential heahh effects can be obtained by calling the Environmental
Profection Agency's Safe Drinking Water Hotline at 1-800-426-479I.

MCL's are set at very stringent levels. To understand the possible health eflects described for
many regulated consfifuenfs, a pe.rson would har,e fo dnnl 2 ljters of wafer er,'e.r-v day at lbe IVICL
level for a lifetirne to have a one-in-a-mi11ion chance of havins the descrilred health effect.

Total Coliform: The Total Colifotm Rute requires water systems to meet a stricte,r iimll toT
colifom bacteria. Coliform bacteria are usually harmless, but their presence in water can be an
indicarion of disease-causing bactena. Itr&en coltform bacteria are found, special follorv-up fesfs
are done to determine if harmfui bacteria are present in the rvat€r supply. Il tiris limit is
exceeded, the water supplier must nctify tlre public by newspaper, television or radio. Ta ccmpl-v
with the stricter regulatiorq we have increased the average amounf of clrlorine in the distribution
sysfem.

Nitrates: As a precaution w'e always notifu physicians and health care providers in this area if
there is ever a higlrer than normal level of nitrates in the water supply.

Tha$i you for allowing us to continue providing yout family with clean, qrlality viater this year.
In order to maintain a safe and dependable wafer supply we sometimes need to make
improvernenfs thaf will benefit ill of our customers. These improvr.menls are somefimes
reflected as rate structure adjusfments. Thank you for understantling.

Some people may be more vulnetable to corrrtaminants in drinking water thmr the general
population. Immuno-compromisecl persons such as persons with cancer rurdergoing
chemotherap]', peffons who hale undergone orgafi. fransplanfs, people wirh IilV,/AIDS or ofher
immune system disorders, some elderly, and infants can be particularly at risk from infections.
Thsse people should seek advice about drinking water ftom their health care pro',riders.
EPNCDC guidelines on appropriate means to lessan the risk of infection by crrntosporidium
and ofher microbiolosJcal contaminants are avatlable from fhe Safe Drintr{ins Wafer Hofline
(800-426,47e1).

Please calT our offtce if you have questions at 534-9367.


